NYBJIUYHBINA JOTOBOP-O®EPTA

IOpunnyeckoro guna ToBapuiecTBO ¢ OrPAHNYECHHONH OTBETCTBEHHOCTHIO "ATJIAHTHK AHTH"

(nanee — UcnosiHuTE D)

Hacrosmas myOnwmanas odepra (mamee — Odepta), sBisercs JloroBopom, 3aKIIOYCHHBIM MEXKITY
Hcnomautenem U moab30BaTeIeM YCIyT - GU3NYSCKUM JIMIOM (Jaiee - 3aKa34rK ), KOTOPBIA ONpe/IeIIseT
YCIIOBHSI IPUOOPETCHUS M OKa3aHMUs YCIIYT C UCTIOIBb30BaHHEM pecypcoB McmomHuTerns.
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1. OBIIME MOJOXKEHUS
Ucnonuutens myOnukyer Hactosimyto OdepTy ¢ mpeyiokeHHeM B ajapec (U3UYECKUX H
FOPUINICCKUX JIMI B COOTBETCTBHH cO ¢T.395, 396 u 447 I'pakmanckoro xomekca PecmyOmukn
Kazaxcran (ganee — 'K PK).
Hacrosimass Odepra, kak u 000t JloroBop, ompenenseT CyHIECTBEHHBIC —YCIOBHUS
B3auMo ieiicTBHs Mexy McronauTenem u 3aka3zuukoMm (Tuiom akientoBaBuiM Odepry).
Hacrosmas Odepra 3akmodaetcs Mexay VcrmomanteneM u 3aKa3ydikoM B MOMEHT 0(hOPMIICHHUS
3aKa3a Ha OKa3aHHe YCIYT.
Odepra MOKET OBITh MPUHSATA TOOBIM (PU3UMUECKUM WK IOPUANYECKUM JIUIIOM Ha TEPPUTOPUN
PecnyOnuku KaszaxcraH, MMeOIIUM HaMepeHHe 3aka3arh (MPUOOPECTH) YCIYyTH, OKa3biBaeMbIe
HcronHuTeneM B COOTBETCTBHHM C IEPEYHEM YCIIYT, YKa3aHHBIX Ha caiite https://vashketoplan.kz/
3aka3unk 0E30rOBOPOYHO MPUHHMAET BCE YCIIOBHS, cojaepskaiuecs B odepre B 1enom (T.e. B
TTOJTHOM 00BeMe 1 0€3 UCKITIOUCHUI ).
B cnyuae mpunsatus ycnoBuil Hactosimmeld Odepthbl, (u3MUEcKoe WM FOPUINYECKOE JIHIIO,
CTaHOBUTCS 3aKa3uYUKOM.
Axuentom sBisieTcs nosydeHue VcmomHuTeneMm cooOLIeHHS O HaMepeHUH (U3HMUYECKOro WIN
IOPUIMYECKOTO JIMIA 3aKa3aTh YCIyTH HA YCIOBUSX, IPEUIOKEHHbIX HacTosAmeld OdepToil.
Odepra, Bce M3MECHEHUs, NMPUIIOKEHUS K HEH, a TakKe BCS JIOTIOJIHHUTEIbHAS WHpopMAIUs 00
ycayrax McmoaauTens omyOauKoBaHbl Ha caiite https://vashketoplan.kz/.

2. CTATYC CAUTA UCITIOJIHUTEJIbA
Caiir  sBrsiercss  coOCTBeHHOCThIO VcmonmHutens ©  NpegHa3Ha4deH Uil OpraHu3aliu
JUCTAaHIIMOHHOTO CIOCO0a MPOJAXXKH YCIyT OCPEACTBOM CETH UHTEPHET.
ITpoussens akuent Odeptbl (T.e. omary opopMIeHHOro Ha caiiTe VcmojHuTens 3akasa),
3aKa3zyuK MOJYYUT YCIYTH Ha yCIOBHSX W B MOPSIKE, ONpe/eleHHOM J[oroBopoM Ha OKazaHue
yeayr UcnosauTestst, pasmerieHHoro Ha caite https://vashketoplan.kz/
HcnonHuTens He HECeT OTBETCTBEHHOCTH 32 COAEP)KAaHHE W JIOCTOBEPHOCTh HH(OPMALUH,
MPeIOCTaBICHHON 3aKa3unKoM Mpu 0hOpMIICHUH 3aKa3a Ha caiiTe VcromHuTes.

3. CTATYC 3AKA3UYUKA
3aka34yrK HECET OTBETCTBEHHOCTh 3a JOCTOBEPHOCTH MPEIOCTABICHHOW MpU 0(hOPMIICHUH 3aKa3a
nH(pOpPMAIUH, U €€ YUCTOTY OT MPETEH3NN TPETHUX JIHII.
3aka3unK MOJATBEPIKIACT CBOE COTIACHE C YCIOBHUSIMU, YCTAHOBJICHHBIMH HacTosiieit Odeproi,
MyTEM MPOCTABJICHUSI OTMETKH B rpade «YcmoBus JJoroBopa MHOK MPOYUTAHBI TOJHOCTHIO, BCE
ycioBus JloroBopa MHE IOHSATHBI, CO BCEMH yCIIOBUSIME [loroBopa s corytacen» mpu opopMIIeHUN
3aKasa.
WNudopmarusi, npefoCTaBlICHHAsS 3aKa3yuKoM, SBISICTCS KOH(PHUICHIMAILHOUW. 3aKa3dmK,
MPEIOCTABIIAS CBOM MEPCOHAIBHBIE JAaHHbBIE, 3apETUCTPUPOBABIINCH HA CaiiTe WM 3aIOHEHUN
3as4BKH Ja€T CBOMMHU HeﬁCTBHHMH corjlacue Ha o6pa60TI<y €T0 NEPCOHAIBHBIX NAHHBIX B HLEJIAX
HCTIOJIHEHUSI TTOJIb30BATEIBCKOTO COrJiamieHus. VICTONHUTEh HCIOMB3yeT HWH(GOPMAIHIO O
3aka3unMke WCKIIOYUTENFHO B IeTsIX (yHKIUMOHHpoBaHUs Vcnonmuurens (OTmpaBiieHHE
YBCIAOMIICHUA 3aKa3‘-H/IKOM O BBIIIOJIHEHHNH 3aKas3a " T.ZI.) " B CllydyasaX, YKa3aHHBIX B HaCTOleIeﬁ
Odepre.
Yenyru npuobpeTtaroTes 3aKa3druKoM HCKIFOUUTEIBHO TS TIHYHBIX, CEMEHHBIX, TOMAITHUX HYX/I,
HE CBSI3aHHBIX C OCYIICCTBICHHEM IPEIAIPUHUMATEIIBCKO esiTennbHOCTH. Vcnonb30Banue caifta
(pecypca) Mcnonuutens s MpocMOTpa MW BBIOOpA YCIIyT, a Tak ke Jist 0pOpMIICHHUS 3aKasa
SIBJISICTCS JIJ1sT 3aKa3unka 0€3BO3ME3IHBIM.

4. IPEJMET O®EPTbI
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WcnomuuTens, Ha OCHOBAaHUH 3aKa30B 3aKa3yuKa, MPOAET MOCIEAHEMY YCIYTH B COOTBETCTBHUHU C
YCIIOBUSIMU | TIO II€HAM, YCTaHOBJICHHBIM VICITOTHUTENIEM Ha caiiTe.

Oxka3aHue yciayr 3aKa3aHHBIX U OIJIaYE€HHBIX 3aKa3uMKOM, OcyllecTBiseTca Vcnoanurenem nin
TPETHUMH JIMLIAMH, TIPUBJICUCHHBIMU VICIOTHUTENEM ISl HCTIOTHEHUSI CBOMX 00513aTEIILCTB.

K otHOmIennsam mexy 3akazurkom u Mcnomantenem nmpumenstores nonoxenus ['K PK, 3PK «O
3amuTe TpaB MOTpeduTenel», a Takke WHBIE HOPMATHBHBIE IPAaBOBBIE akThl PecyOmuku
Kazaxcran, peryiupytomue ykazanuele B HacTosiei Ogepre mpasa u 00s3anHOCTH CTOPOH.
Ou3uveckoe WM IOPUINIECKOE IO CYUTACTCS MPHUHABIINM Bce ycioBusi OdepThl (akmenT) u
TIPUIIOKEHUH K HEH B TTOJTHOM 00BbeMe 1 0€3 MCKITIOUCHHI ¢ MOMEHTA ToTy4ueHus VcmomHuTeneM
cooOlIeHUs O HaMEpeHWH 3aka3uMKa 3aKa3aTh YCIYI'M Ha YCIOBHSX, IPEIOKEHHBIX
Ucnonuutenem. B ciayuae aknenta OdepTsl GU3MUecKoe WIN IOPUIMYECKOE JIMIO CUUTACTCS
3axmmrounBIINM ¢ Mcniomaurenem JloroBop okazaHus yCIyT U MPHOOpETaeT CTaTyCc 3aKkazuhKa.

5. HOPAAOK 3AKJTIOYEHUS JOT'OBOPA KYIIJIN-ITPOJAXKHU
3akazuyuKk MOXeT O(OpPMHUTH 3aKa3 CaMOCTOSATENbHO Ha caiite Wcmomuutens, nmbo uyepes
cnenuanucta McrmomauTens rmo TenedoHy, ykasaHHOMY Ha caliTe, Ha yCIIOBUsX JloroBopa oka3aHwus
YCIIYT.
[Ipu odopmnennn 3akaza Ha calite Mcmomanrens, 3aka3z4uk 00sS3aH MPEIOCTABUTH CIIEAYIOITHE
TaHHBIE!
@®.1N.0., UMH (anst puzndeckux ML) WK ojHoe HanMeHoBanue, BHH (u1st ropuanyeckux iumn);
azpec goctaBku ToBapa;
KOHTaKTHBIN TeeQOH 1 afpec ICKTPOHHOM MOYTHI 3aKa3unKa.
BoneusbsiBnenue  3aka3zuMka ~ OCYIIECTBJSETCS ~ TOCPEJACTBOM  BHECEHHS  IOCIETHHUM
COOTBETCTBYIOIIMX JaHHBIX B (hOpMY 3aKa3a Ha caiite McrnoiaHuress, 1u00 nojaueii 3asBKH 4epes
cnenuanucTa VICTIONMHUTENS ¢ WCIONb30BaHWEM WH(GOPMAITMOHHO-TEIEKOMMYHHUKAITMOHHBIX
CPECTB WIIH II0 DJIEKTPOHHOM mouTe (e-mail).
HcnonauTens He peakTupyeT nHGopMaimio o 3aKa3uuke.
Jiist monmy4eHust 0yMaskHOTO dK3eMIutsipa JloroBopa okazaHus yciyT, 3aKa3ulK OTIIPABIISIET 3asIBKY
IO DJIEKTPOHHOM TIOYTE FIJIM HHBIM CIIOCOOOM, COTIIACOBAHHBIM CO CIIEITUATMCTOM McromHuTeNs mo
TejaedoHy, ykazaHHOMY Ha caiite McromHuTers.

6. THO®OPMALIUA O TOBAPE
WNudopmarus o0 ycmyrax VcnomHuTens, MpeAoCTaBISIOTCS K MOKa3y Ha caifre McnomHuTemns
yepes rpaduueckre H300pakeHUs U HHPOPMAIIHIO, SBJISIOIIMECsS COOCTBEHHOCTHIO VcromHuTe IS
Kaxnoe rpadudeckoe wn300pakeHHWe, COIPOBOXKIAETCS  TEKCTOBOW  HWH(OpMAIHMeld ¢
HalMEHOBAaHUEM, LIEHON U ONTUCAHUEM YCIIYT.
Bce undopmaiionHbie MaTepualibl, IPEICTaBICHHbIC Ha caiiTe MCoHuTesI, HOCAT CIIPaBOYHbBIN
XapakTep ¥ He MOTYT B IOJIHOM Mepe niepeiaBath HHGOPMAIIUIO O CBOHCTBAX U XapaKTEPUCTHKAX
ycayr. B ciyyae BO3HUKHOBEHHUS Y 3aKa3urKa BOIPOCOB, KACAIOIINXCS CBOMCTB U XapaKTEPUCTUK
ycIyr, 3aKa34rK JIOJDKEH repes] ohopMIIeHHEM 3aKka3a o0paTuThes K crienuaucTy Mcmomnuresst
o Tene)oHaM yKa3aHHBIM Ha caite.
[To mpockOe 3akazumka cneruanuct VcnomHurtens o0s3aH MpenocTaBuTh (1o TeleOHy HITU
MTOCPEACTBOM DJIEKTPOHHOW ITOYTHI) MPOYYI0 HH(OPMAIUI0, HEOOXOJUMYI U JIOCTATOYHYIO, C
TOYKH 3peHUs 3aKa3unKa, Uil IPUHSATHS UM PEIICHUS O 3aKa3e yCIyT.

7. MOPAAOK IPUOBPETEHUSA (3AKA3A) YCJIAYT
3akazyuK BOpaBe OPOPMHUTH 3aKa3 Ha JIOO0H W3 BHUIOB YCIYT, MPEIOCTAaBICHHBIX Ha CanTe
Ucnonaurens. Kaxaplid BUj yeIIyrd MOKET ObITh 3aKa3aH B JFOOOM KoiudecTBe. VckiroueHus nu3
YKa3aHHOTO MPaBUJIa YKa3aHbl B OIMCAHUH Ka’KA0TO BUJA YCIYT.
3aka3 MoxeT ObITh OopMIleH 3aKa3uylKOM 0 TenedoHaM, YKa3aHHbIM Ha caiTe, Wi 0OpMIICH
CaMOCTOATEJILHO Ha CaliTe.
[ocne ohopmitenust 3akaza McnoaHUTeNs MOATBEPIKIACT 3aKa3 3aKa3urKa IyTeM OTIIPaBICHHS Ha
e-mail 3aka3zumka wWHpOpMANUIO, MOATBEPKIAIOUIYI MPHHATHE 3aKa3a, C yKa3aHHEM
HaMMEHOBAHUs, BUJIA U XapaKTEPUCTUK YCIIYT ¢ YKa3aHHEM OOLIel CyMMBbI 3aKa3a UK CIIELUAIUCT
HcronauTenst CBs3bIBacTCI C 3aKa3dukoM 10 TeleOoHy MAIsl YTOYHEHHS HEOOXOAMMBIX
XapaKTePUCTUK YCIYT.
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IIpu HEBO3MOKHOCTH OKa3aHWs YCIyTH, MPEACTABIEHHON Ha cailte VIcmoJHUTENs, CelUaanucT
TTOCIIETHET0 00s13aH ITOCTABUTH B U3BECTHOCTH 00 ATOM 3aKka3unka (1o TenedoHy WIH ITOCPEICTBOM
9JIEKTPOHHOMU MOYTHI).

Cpok okazaHus yCIAyrH YycTaHaBluBaeTcsi 1o corjameHuto CTOpOH W/WIIM  OIpenenseTcs
JoroBopoMm 00 Oka3aHHWH yCIyT, pa3MeIIeHHOM Ha caite Mcomanrens.

8. HEHA YCJYI'
Llena yka3annas Ha caiite MconmanTens ykazana B Tenre Pecryonmkn Kazaxcran.
VYkazaHHas Ha caiiTe LieHa MOXKeET ObITh M3MEHEHa VIcoHuTeIeM B OTHOCTOPOHHEM MOPSIIKE, TPU
9TOM II€Ha Ha 3aKa3aHHbIE U OMJIaY€HHbIe 3aKa3YMKOM yCIYyTH U3MEHEHHIO HE TIOJIECKHUT.
CToOMMOCTB yCIyT, IPEAOCTaBIIeMbIX 3aKa3uuKy MPH UX 3aKa3e Ha caiite Mcnonnurens ykasana
B pasnene «OraTay.

9. OIIATA YCJIYT
Crioco0Bl W TOPSIIOK OTUIATHl YKa3aHbl Ha caiite B pasnene «Ormutatay. [Ipu HeobOxommmoctn
MOPSAZIOK U YCJIOBHS OIUIATHI 3aKa3a OrOBAPUBAIOTCS 3aKa34MKOM CO criennaircTom VMcnomnurens.
[Tpu nanuuHo# hopme oriaTel 3aKa3yuK 00s3aH yIIaTUTh MCOMHHUTEINIO IeHY 3aKa3a B MOMEHT
BBICTABIICHUSI W Iepelaud 3aka3uuKy cdeTa Ha OIUlaTy YCIOyr, IyTeM Iepeladd JeHer
npeacraBuTento VcnoaHurens.
Omnnara OGe3HaIMYHBIM PAacYeTOM MPOHM3BOAMTCS COTIACHO O(POPMIIGHHOMY CUETY B TE€UYeHHE 3
(Tpéx) pabouunx qHEH ¢ AaThl BBICTABICHUs TaKOro cuéTa. [Tocie mocTyIieHUs ACHSKHBIX CPE/ICTB
Ha cueT McnomHurens, criequanucT VICIIONHATENS COTIacoBBIBAET ¢ 3aKa3YUKOM CPOKH OKa3aHUs
yenyr. Ilpu OGesHanuuHol (opme oruiaThl 00sI3aHHOCTH 3aka3uMKa 10 yIUIaTe IICHBI 3aKa3a
CUMTAETCS HCIIOJJHEHHONW ¢ MOMEHTa 3a4yHCIICHUS COOTBCTCTBYIOIINX JCHCKHLIX CPEIACTB Ha
pacyeTHBIN cUeT, yKa3aHHblil MicronHuTenem.
3aKa3unK OIIaYMBacT 3aka3 JIFOOBIM CIIOCOOOM, TOCTYITHBIM Ha caiite McroHuTes.
Pacuetst CTOpoH Ipu oru1aTe 3aKas3a OCyIIeCTBIsIIOTCs B TeHre PecyOnuku Kazaxcran.

10.BO3BPAT TOBAPA
3aKa3yuK BIpaBe OTKa3aThCs OT YCIyT B MOPsAKE M Ha yCIOBHSX, mpeaycMoTpeHHbIX 3PK «O
3amuTe npas norpeduresneit PKy.
3aKa3uuK He BIIPABE OTKA3aThCs OT YCIIYT BHIOJHEHHBIX (OKa3aHHBIX) HAJIEKAIIUM 00pa3oM.
[Ipu otkaze 3akazumka OT yciayr McroimHurenb BO3BpamaeT 3aKa3uuKy CyMMY, YIUIAUEHHYIO
HcnonHuteneM B COOTBETCTBUU € JOI'OBOPOM, 33 UCKIIIOUEHUEM pacxonoB McnoaHures.

11. OTBETCTBEHHOCTb CTOPOH
CTOpOHBI HECYT OTBETCTBEHHOCTH B COOTBETCTBUU C 3aKOHOAATEIHCTBOM PK.
HcnosHuTens He HECET OTBETCTBEHHOCTH 3a yIepO, NMPUUMHEHHBIH 3aKa3uuKy BCJIEJICTBUC
HEHa/IJISKAIIEeT0 UCIIOIL30BaHMs UM Pe3yIbTaToOB YCIyT, 3aKa3aHHbBIX Ha caite McmomauTens.
CTopoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a HEWCIIOJHEHWE WM HEHaJjIeKalee
ucrnojiHeHue 00s3aresbeTB 110 OdepTe Ha BpeMst IeHCTBHS 00CTOSITEILCTB HEITPEOI0JIUMOM CHITBI.

12.1TPOYME YCJIOBUS
K otnomenusm Mexny 3akazuyukoMm U VIcmomHUTENEM MPHUMEHSIOTCS HOPMBI, OTpE/IeTICHHBIE
3akoHOJarenbecTBOM PecriyOnuku Kazaxcras.
[Ipn HeoOxomumoctn Mcmomuurens u 3aka3dvk BOpaBe B Jro0oe BpeMs 0QOpPMHUTH JIOTOBOP
OKa3aHusl ycinyr B ¢opMe MUCHMEHHOTO JBYXCTOPOHHETO COTJIAIICHHS, HE MPOTHBOPEYAIEro
noJsioskeHusaM Hacrosimend OdepTsl.

12.3. B ciayuae BO3HHMKHOBEHHSI BOIIPOCOB U MPETEH3UI CO CTOPOHBI 3aKa3uuKa, IMOCIIETHUMI

12.4.

JIoJbKeH  oOpatuThes K - McmonmHurenmo 1O anpecy  MecTOHaxoxJeHus VcromHurens
IOpunnaecknii m moutoBeIit anpec: Pecmybmmka Kazaxcran, 050008, ropox AmMaTsl, TPOCTIEKT
Abas, gmom 52, oduc Ne802-82, w/mmm mo  ampecy  DICKTPOHHOW  TOYTHI:
support@vashketoplankz w/maun mo Homepy Ttenedona +77066381371, B TOM umcie
oTpeJicsIeHHBIM Ha caiiTe Mcromnures.
Hacrosimas Odepra BeTymaeT B cuily ¢ Jathl e€ akienTa 3aka3dyuKoM U JICHCTBYET JIO TIOJHOTO
HCIIOTHEHHS 00513aTeThcTB CTOPOHAMH 110 HEH.
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12.5.

12.6.

Bce cmopsl u pasHoriIacus, BO3HUKAIONINE TMPU HCTHOMHEHHH CTOpOHAMH 0053aTEIhCTB II0
Hacrosmieit Odepre, pemraroTes MyTeM MPOBEACHHS TIEPETOBOPOB, a B CITydae HEBO3MOKHOCTH X
YperyJIupOBaHMs IOCPEACTBOM MeperoBopoB, CTOPOHBI HMEIOT TIPaBO OOpPaTUTHCS 3a
pa3peleHrueM TaKuX CIIOPOB B CYJeOHbIC Opranbl peciyosuku Ka3axcra mo MecTy HaXOxKJIeHUS
WUcnomanrens.

HcnomauTens ocTaBiseT 3a co00i MpaBo pacIupsITh K COKpAIIaTh 00Iee MpeIoKEHNE YCIyT Ha
caiiTe, peryJIMpoBaTh JIOCTYII K 3aKa3e JIFOOBIX YCIYT, a TAK)KE IIPUOCTAHABIMBATh HJIH IIPEKpaIIaTh
MIPOJIAXKY JIFOOBIX YCIIYT IO CBOEMY COOCTBEHHOMY YCMOTPEHHUIO.

13. AAPEC 1 PEKBU3UTbI UCITIOJIHUTEJIA

HanmenoBanwne: ToBapuinecTBo ¢ OrpAHUYEHHOI 0TBETCTBEHHOCTHIO ""ATJIaHTUK ATH"

HOpuanueckuii anpec: Pecnyonnka Kazaxcran, 050008, ropoa Anmartsl, mpocriekT Adast, 1om 52, ouc Ne

802-82

BU1H: 230840026603

p/c B Tenre: KZ918562203132854096 (KZT)

p/c B pyomsix: KZ598562203332854704 (RUB)
B Oanke: bank LentpKpeaur

BUK: KCJBKZKX

BUH 6anka: 981141000668

OKIIO: 38761500




