TAPUDDbI

BHMMaTENbHO 03HAKOMbTECH C AECTBYIOWMUM TapUPHbIM NAAHOM:

e CTommocTb ycayrn coctaBnseT 1450 TeHre B Hegento, AOCTYN K IMYHOMY KabMHETY aBTOMATUYECKM
npoasieBaetca, yepes 7 AHeN C MOMEHTA nepBoi onnatbl. [epBbln NAaTeX 3a aKTUBALMIO NOAMUCKMU
coctasnaet 125 TeHre.

e [lonb30BaTe/lb MOXET OTMEHWUTb MOAMUCKY B N06OM MOMEHT B JIMMHOM KabWHeTe, HaXKaB KHOMKY
"OTMEeHUTb NoANUCKY" B HUMKHEW YacTu CTPaHULbI;

CcbinKka ansa otmeHbl nognuckn: https://vashketoplan.kz/unsubscribe.html

K onnate npuHumatotca kaptbl VISA n MasterCard

Ycnyra onnatbl Yepes WMHTEPHET OCYLLECTBASETCA B COOTBETCTBMM C [lpaBuiamm mexayHapoaHbIX
nnaTexHbix cuctem Visa uM MasterCard Ha npuHumMnax cobnogeHma KOHPUAEHLMANbHOCTU U
6€30MacHOCTM COBepLUEHMA NaTexKa, AN Yero UCnosib3ykoTca CaMble COBPEMEHHbIE METOAbI NPOBEPKH,
wudpoBaHNa M Nepesadyn OaHHbIX MO 3aKPbITbIM KaHanam cBsA3WM. BBoa AaHHbIX G6aHKOBCKOM KapThbl
OCYLLECTBAAETCAHA 3aLUULLEHHON NAaTeXKHOM CcTpaHuue. Ha cTpaHuue Ans BBOAa AaHHbIX OAHKOBCKOM
KapTbl NoTpebyeTca BBECTU HOMEP KapTbl, MMA BNaAENbLA KapTbl, CPOK AENCTBUA KapTbl, TPEX3HAYHbIN
Kog, 6e3onacHoctn (CVV2 ana VISA wam CVC2 pans MasterCard). Bce HeobxoguMmble AaHHble
nponeyaTtaHbl Ha Camoit KapTe.

Tpéx3HauHbIN Kog 6e3onacHoCTM — 3TO Tpu UMdpbl, Haxogsawmeca Ha 0bpaTHOM CTOPOHe KapTbl. Janee
Bbl OyneTe nepeHanpas/ieHbl Ha CTpaHMLy Bawero 6aHKa ana seoga 3DSecure Koga, KOTOPbIM NPUAET K
Bam B CMC. Ecnm 3DSecure Kog K Bam He npuwen, To cneayet obpatuTca B 6aHK BbiAaBLIMiA Bam KapTy.

Cnyqam OTKa3a B CoBepLlEHNN NNaTeXKa:

1. 6aHKOBCKasa KapTa He MpefHasHayeHa A/19 COBEpPLUEHMA TJIaTeXel 4Yepes WMHTEPHET, O Yem
MOHO y3HaTb, 0b6paTMBLUNCE B Baw baHk;

2. HeAOCTAaTOYHO CPEeACTB A/ OMnJsaTbl Ha BaHKOBCKOM KapTte. MoapobHee 0 Ha/iMuMK CpeacTs Ha
6aHKOBCKOM KapTe Bbl MoXKeTe y3HaTb, 06paTUBLUNCL B OAHK, BbIMYCTUBLUNIA BAHKOBCKYIO KapTy;

3. paHHble 6AHKOBCKOW KapTbl BBEAEHbI HEBEPHO;

4. WCTEK CpPOK AenctBmAa OGAHKOBCKOW KapTbl. CPOK AEWCTBMA KapTbl, KaK MpPaBWMIO, YKas3aH Ha
JIMLLEBOM CTOPOHE KapTbl (3TO mecAl, U rog, A0 KOTOPOro AencTeuTesibHa KapTta). MoapobHee o
CPOKe AeWCTBUA KapTbl Bbl MoXKeTe y3HaTb, 06paTMBLLUMCL B BAHK, BbIMYCTUBLLMIA DAaHKOBCKYIO
KapTy; Mo Bonpocam onnatbl C NOMOLLbI HaHKOBCKOM KapTbl U MHbIM BONPOCAM, CBA3AHHBIM C
paboToit caiiTa, Bbl MmokeTe obpallaThcs No caeaytollemy TenedpoHy: +77066381371

MpegocTaBnsiemas Bamu nepcoHanbHas nHbopmaumsa (uma, agpec, TenedoH, e-mail, Homep 6aHKOBCKOM
KapTbl) ABAAETCA KOHOUAEHLMANBHOMN U HE NOANEKUT pasrnalleHuto. [laHHble Bawel KpeanTHOM KapTbl
nepezatoTcs TO/IbKO B 3aWIM$POBAHHOM BUAE M He COXpaHAtoTcA Ha Hawem Web-cepsepe.

Mpasuna Bo3BpaTa ToBapa

Mpu onnaTte KapTamum BO3BPAT HA/IMYHBIMU AEHEXKHbIMWU CPeACTBAaMM He aonycKaeTcaA. [Topagok
BO3BpaTa peryampyerca npasniaMm mexayHapoaHbIX NaTeXHbIX CUCTEM.

Mpoueaypa BO3BpaTa TOBapa pernameHTUpyeTca ctatbeit 14 3akoHa «O 3awuTte npas notpebutenei».

1. NoTpebutenb BNpaBe 0TKa3aTbCsA OT TOBapa B itoboe Bpems 40 ero nepenayu, a nocne nepesaym
TOoBapa -B Te4yeHue 14 gHen;


https://vashketoplan.kz/unsubscribe.html

2. Bo3BpaT TOBapa Haa/1exallero Ka4ecTsa BOSMOXKEH B C/ly4ae, eC/IM COXPaHEHbl ero TOBApHbIN BUA,
noTpebuTenbCKMe CBOMCTBA, @ TAKKE AOKYMEHT, NOATBEPKAAOLMNI GAKT U YCOBUA NOKYMKU
yKa3aHHOro ToBapa;

3. NoTpebutens He BNpase OTKa3aTbCA OT TOBapa Had/lexalllero Ka4ecTsa, MMeroLLLEero MHAUBUAYa bHO-
onpeaeneHHble CBOMCTBA,eCIN YKa3aHHbI TOBap MOKeT 6biTb MCMNOMIb30BaH UCKAOUYNTENBHO
npurobpeTaioLLMM ero YesI0BEKOM;

4. Npw oTKasze noTpebutens oT ToBapa NPOAABEL, A0/IKEH BO3BPATUTb EMY AEHEKHYIO CYMMY,
ynnayeHHyto notpebutenem no A0rosopy, 3a

WCK/IlOYEHMeM pPacxoaoB NPoAaBLa Ha A0CTaBKy OT noTpebuTena Bo3BpaLleHHOro ToBapa, He nosaHee
yem yepes AecATb AHEN Co AHA NPeabaB/ieHns notTpebuTeiem COOTBETCTBYIOLLEro TpeboBaHus;

[lna BO3BpaTa AEHEXKHbIX CPEACTB Ha GBAHKOBCKYIO KapTy HE0BXOAMMO 3aMoNHUTL «3asBeHne o
BO3BpaTe AeHEMXHbIX CPEACTBY, KOTOPOE BbICbINAETCA MO TPe6OBaHMIO KOMNAHUEN Ha 3NEKTPOHHbIN
aZlpec 1 onpaBuTb €ro BMECTe C MPUIOKEHMEM KONUK nacnopTa no agpecy support@vashketoplan.kz

Bo3BpaT AeHeXHbIX cpeacTs byaeT ocywecTBneH Ha 6BaHKOBCKYO KapTy B TedeHue 21 (ABaguaTv oaHoro)
paboyero AHA CO AHA NONYYEHUA «3anBAEHME O BO3BPATE AEHEXKHbIX cpeacTs» KomnaHue.

,ﬂ,nﬂ BO3BpaTa AeHEXHbIX CPeaCcTB No onepaunam nposeaeHHbIMU C ownbkamm HeO6X0p,MMO
06paTUTLCA C MUCbMEHHbIM 3aiB/IEHUEM W MPUIONKEHNEM KOMUM NACNopTa U YEKOB/KBUTAHLIUN,
NnoATBEPKAAOLWNX OWMboYHOoe cnncaHue. [laHHoe 3asBaeHMe HeobXxoAMMO HanpaBuTb Mo
aapecy support@vashketoplan.kz

Cymma Bo3BpaTa bygeT paBHATbCA CyMMe MOKYNKK. CPpoK paccMoTpeHus 3anaB/ieHna 1 BO3BpaTa
AEHEXHbIX CPeACTB HAYMHAET UCYMCAATLCA C MOMEHTA NoyYeHna KomnaHvein 3aaBaeHuns u
paccumnTbiBaeTcA B pabounx AHAX 6e3 yyeTa npasaHUKOB/BbIXOAHbIXHEN.


mailto:support@vashketoplan.kz
mailto:support@vashketoplan.kz

